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MISSION STATEMENT

To ensure the efficient management 

of Jamaica’s radio frequency spectrum

in keeping with international best practices

and in the interest of social, economic 

and technological development.
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The Spectrum Management Authority (“SMA” or “the Authority”) is mandated by virtue of the
Telecommunications Act, 2000 as the regulatory body charged with the management of the Radio Frequency Spectrum
in Jamaica, on behalf of the Government and people of Jamaica.

Consistent with its Mission Statement detailed herein, SMA’s management of the spectrum entails the following:

•         Managing access to the radio frequency spectrum through band planning, frequency assignment and 
          licensing;
•         Monitoring compliance with licensing agreements to protect all legal spectrum users;
•         Identifying, investigating and facilitating the resolution of cases of interference;
•         Identifying and eliminating illegal use of the spectrum;
•         Fulfilling Jamaica’s international obligations with respect to spectrum management;
•         Fulfilling its statutory obligation as the advisory body to the Minister with portfolio responsibility for telecom-
          munications, currently the Minister of Science, Energy and Technology, on spectrum policy and related
          legal matters.

Spectrum Management Authority was, in accordance with the Companies Act, incorporated as a limited liability
company on 2000 February 1 and became operational in 2001 April.  As at 2009 December 21, the registered
office of the company is 13 – 19 Harbour Street, Kingston, Jamaica.

The statutory obligations and the operational principles of the Authority are in accordance with, and fulfil Jamaica’s
international commitments to the World Trade Organization‘s (WTO) telecommunication agreement, and the policy
objectives enunciated by the Government of Jamaica (GOJ) with respect to the liberalization of the telecommuni-
cations sector. 

The Authority is financed through a cost-recovery mechanism, whereby licensed spectrum users are required to pay
Regulatory fees. The fee mechanism was originally established in 2003 and amended in 2017 pursuant to the
Telecommunications (Spectrum Regulatory Fees) (Amendment) Regulations, 2017, Jamaica
Gazette Supplement No. 16.  The SMA also collects Spectrum Licence fees, on behalf of the GOJ that are remitted
to the Tax Administration Jamaica as  of  April  2017 following a reclassification of Spectrum Licence fees as tax revenue. 

As aforestated, in carrying out its mandate, the Authority operates within the legislative framework as established
by the Telecommunications Act, 2000 and the Radio and Telegraph Control Act, 1973.  Interna-
tionally, SMA is also guided by the rules and regulations of the International Telecommunications Union (ITU).  ITU is
the leading United Nations agency for information and communication technologies.  As the global focal point for
governments and the private sector, ITU's role in helping the world to communicate spans 3 core sectors: radio com-
munication, standardization and development.

There are various categories of radio systems that are licensed by the Authority, namely:

•         Terrestrial (land-based) radio systems - including fixed services (such as networks providing data transfer 
          services) and mobile services (such as cellular services as well as 2-way radios);

•         Satellite systems - for large earth stations and VSATs (very small aperture terminals);

•         Maritime radio systems - these facilitate radio communication for ships, yachts, and boats; and,

•         Aeronautical radio systems - which facilitate communication by airplanes and air-traffic controllers.

CORPORATE PROFILE
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The Authority also acts in a certifying capacity in respect of the following licences: 

•         Certificate of Competence in Radio Telephony/Global Maritime Distress and Safety System (GMDSS)– This
          certification authorizes the holder to carry out the radiotelephone service of any Ship Station;

•         Radio Technician Licence – There are 2 classes for this category of licence: Class “A” and Class “B” Licences.
          A licence issued under Class “A” category authorizes the licensee to install and maintain radio transmitting 
          apparatus; and, the Class “B” category authorizes the licensee to install and maintain radio transmitting 
          apparatus with a radio frequency power not exceeding 1,000 watts; and

•         Type Approval Certificate– This certification is issued to manufacturers of radio communication equipment 
          after the Authority ensures that it conforms to appropriate standards and principles of product safety and will
          not interfere with other equipment or networks. 

The SMA represents Jamaica in several telecommunications related international fora and participates at the
Committee level on selected bodies as indicated:

•          International Telecommunications Satellite Organization (ITSO) - the Authority has been a member since 2001 
           representing the Caribbean region.

•         Caribbean Telecommunications Union (CTU);

•         Inter-American Telecommunications Commission (CITEL); and,

•         International Telecommunications Union (ITU).
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T
he radio frequency spectrum (“spectrum”) is used to support a
wide variety of commercial and public sector wireless com-
munications, such as: mobile telephony, radio and television

broadcast, broadband links, aeronautical and maritime navigation,
and control and communications systems. As it is a limited resource,
the spectrum cannot support all of these uses simultaneously to an
unlimited extent, and therefore its use must be managed or coordinated
to prevent signal interference. Throughout the year, the Spectrum
Management Authority has performed creditably in this regard.

• During the 2017/18 fiscal year (FY), the SMA continued to 
demonstrate its competences in ensuring that the Jamaican 
wireless communications environment remained organized and 
open for business.   

• Infrastructural improvements and capacity building are two 
important accomplishments which the Authority has embarked 
on  over the last FY. These efforts will aid in enhancing its monitoring
capabilities and strengthen its technical expertise to manage 
the spectrum efficiently.

• The staff has been successful in realizing its various operational
           targets, meeting and in most cases exceeding its Key Performance
         Indicators (KPIs) in the areas of: processing times for new licences;
           licence renewal and also resolution times for interference reports.

•         During 2017/2018 the SMA continued to collect Spectrum Licence Fees on behalf of the 
          Government of Jamaica. The financial stability of the SMA remained favourable as income 
          for the agency rose above the 90% KPI. Additionally, actual expenditure incurred by the SMA
          during the 2017/18 FY has been kept within budget, reflecting the care for financial prudence
          on the part of the management.

•         The highly trained SMA staff continues to represent Jamaica in regional and international fora
          such as the Inter-American Telecommunication Commission (CITEL), International Telecommu-
          nications Satellite Organization (ITSO), and the Caribbean Telecommunications Union (CTU).

It is anticipated that significant growth opportunities within the telecommunications industry will
revolve around Mobile internet, a market which has great local potential. Additionally, the global
mobile industry continues to make progress with 5G, demonstrated by the successful trials in var-
ious jurisdictions. The SMA will no doubt be positioning itself to ensure that Jamaica’s spectrum
needs continue to be satisfied in a timely manner. I look forward to the continued advancement of
the industry and wish for the SMA an even more successful fiscal year as it works closely with our
regional and international partners to meet our short, medium and long term objectives.

Hon. Andrew Wheatley, PhD
Minister of Science, Energy and Technology

MESSAGE FROM THE HONOURABLE MINISTER
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BOARD OF DIRECTORS

L-R: Mrs. Maria Myers-Hamilton (Managing Director), Mrs. Marsha Haughton, Mr. Robert Richards,
Mr. Trevor Forrest (Chairman), Mrs. Kaydian Smith Newton, Mr. Delroy Thompson, Ms.Yolande
Ramharrack, and Mr. Rickman Warren.
Missing: Dr. Marcia Forbes, Mr. Marlon Morgan, Mr. Bryan Yap Sam, and Mr. Craig Ottey-Brown.  
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For the 2017/18 fiscal year, the SMA scheduled twelve (12) meetings of the Board of Directors.  Details of the
attendance of Directors at meetings of the Board and its Committees for the FY are outlined in the table below:                                                                

BOARD OF DIRECTORS’ COMMITTEES

1 Special Board of Directors meetings held on May 18, 2017 and June 22, 2017.
2 Special Audit meeting held on October 19, 2017.
3 Special Technical Operations Committee meeting held on February 22, 2018.
4  Director Trevor Forrest attended a special meeting of the Technical Operations Committee held on February 22, 2018 in his capacity
  as Board Chairman.
5 Director Smith Newton was on Maternity Leave during the period May 2017 – August 2017.
6 Director David McBean was not compensated as a member of the Board given his substantive post as Managing Director.  He resigned
  from this position on September 30, 2017.
7 Rohan Townsend is a co-opted member of the Audit Committee and not a member of the Board of Directors.
8 No apology for absence received

               

Marcia Forbes 10 -        -            -          -                    6                      -

Trevor Forrest 12 1        -            -          -                    14                       -

Marsha Haughton  8 -        -            7          -                     -                     1

Marlon Morgan 12 1        -            9         2                     -                     1

Craig Ottey-Brown8  - -        -            -         -          -           -

Yolande Ramharrack 9 1        -            -         2                     2                      -

Robert Richards 9 1        4            -         -                     -                     1

Kaydian Smith Newton5   6 1        -            6         -                     -                     -

Delroy Thompson 8 1        -            -         -                     6                     -

Rickman Warren 7 1        4            -         -                     5                    1

Brian Yap Sam8 - -        -            -         -                     -                     -

David McBean6    5 -        -            2         -                     2                    1

Rohan Townsend7  - -        2            -         -                     -                    1

JOINT FINANCE 
AND AUDIT

 ANNUAL
GENERAL

BOARD AUDIT   FINANCE HUMAN
RESOURCES

TECHNICAL
OPERATIONS

   -        -                                                                

   1        -                                          

    -        -                                                                

   1        -                                                               

   -        -                                          

   1        -                                                                

   1        4                                                               

   1        -                                                               

   1        -                                                               

   1        4                                                              

  -        -                                                               

    -        -                                                              

  -        2                                                              

                                 -                                          

                                 -                    

                                  -                                          

                                2                                          

                                -                     

                                2                                           

                                -                                          

                                -                                          

                                -                                          

                                -                                         

                               -                                          

                                 -                                         

                               -                                         

 121  
MEETING

42  
MEETING

 63  
MEETING

  9  
MEETING

  2  
MEETING

  1  
MEETING

1  
MEETING

ATTENDANCE RECORD OF BOARD AND COMMITTEE MEETINGS

      Finance:
•     Marsha Haughton
•     Kaydian Smith Newton
•     Marlon Morgan

      Human Resources:
•     Yolande Ramharrack 
•     Marlon Morgan
•     Craig Ottey-Brown

      Technical Operations:
•     Marcia Forbes
•     Delroy Thompson
•     Rickman Warren
•     Yolande Ramharrack

      Audit:
•     Robert Richards
•     Rickman Warren
•     Brian Yap Sam
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BOARD OF DIRECTORS’ REPORT

T
he Board of Directors of the Spectrum Management
Authority (“the SMA” or “the Authority”) is proud
of the SMA’s continued contribution to nation building,

and is pleased to report on the achievements, which
represent real progress against the Strategic Priorities in
the 2017/18 fiscal year (FY). The Board, for its part,
remained committed to the effective implementation of the
SMA’s statutory mandate and as such was integral in
providing policy and strategic direction to guide the
SMA, and to ensure that it is better positioned to meet
the needs of its clients. 

As such, during the 2017/18 FY, the SMA continued to
provide “clean spectrum” to facilitate wireless connectivity,
enabling communication for businesses (providing
financial, health, security and educational services, etc)
and for social purposes, which is helping to change the
lives of Jamaicans in unprecedented ways.  The SMA,
prior to the start of the fiscal year, recognized that
efficient spectrum management in this generation of
spectrum management, requires adaptability to an industry
that not only grows exponentially but undergoes constant
innovations, a view expressed by the International
Telecommunications Union (ITU). 

The SMA’s Video Wall System – This is a 24/7 remote monitoring system with security features, which
was implemented during the fiscal year, as the SMA seeks to adapt to the new paradigm.
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BOARD OF DIRECTORS’ REPORT

Legislative Changes
In light of the above, the SMA in collaboration with the
Jamaica Amateur Radio Association (JARA) and the
Ministry of Science, Energy and Technology, was instru-
mental in the amendments to the Radio and Telegraph
Control (Amateur Radio Service) Regulations, 1974 and
the Radio and Telegraph Control (Radio Operators and
Technicians) Regulations,1974. Recognizing that amateur
operators are utilizing more sophisticated equipment, the
requirement for Amateur Radio Operators and Radio
Operators and Technicians to be proficient in the use of
Morse Code in order to be licensed was removed from
the Regulations. Internationally, the situation is the same,
whereby proficiency in the use of Morse Code is no
longer mandatory, as more modern and efficient modes
of communication are being utilized without causing any
harmful interference.  

The SMA was also instrumental in the work leading to the
gazetting of The Telecommunications (Spectrum Reg-
ulatory Fees) (Amendment) Regulations, 2017 in April .
The work leading up to this Regulation was however carried
out in the 2016/17 FY. 

Monitoring Capacity Expansion Project
With the added sophistication and complexity with
spectrum management, the SMA, during the period
under review, embarked on a project to further enhance
its monitoring capacity, to be better positioned, to manage
the spectrum efficiently. The project comprised 2 phases.
Phase 1 related to the upgrade of both the St. Ann and St.
James  Radio Monitoring and Direction Finding System
(RMDFS) with additional features. Phase 2 of the
project featured the installation of new sites in Portland
and Manchester. 

During the fiscal year, the SMA was able to complete
phase1 of the project, however, phase 2 was extended
into the 2018/19 FY, occasioned by delays experi-
enced in an effort to ensure that the SMA adheres to the
Government of Jamaica’s procurement guidelines. How-
ever, with the upgrade of the (systems) in St. Ann and
St. James, both sites are now equipped with dual
functionalities:
•         Time Difference of Arrival (TDOA); and,
•         Angle of Arrival (AOA) capabilities.

With these additional functionalities, the SMA and by
extension Jamaica stand to benefit from the extra data
to be collected, which will further facilitate increased
compliance with existing regulations, licensing terms
and conditions, as well as more efficient resolution of
interference cases.
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BOARD OF DIRECTORS’ REPORT

CORPORATE PERFORMANCE

I
n finalising the 2017/18 Corporate Operational
Plan, the SMA formulated and quantified the opera-
tional and developmental initiatives that are central

to the organization achieving its objectives over the fiscal
year. Core or principal performance targets and key
performance indicators (KPIs) were established along
with service level standards that directly impact the
quality of service to our clients. Against this back-
ground the Board of Directors is delighted to present the
performance of the SMA in relation to these established
targets and service level agreements.

Licensing
For the 2017/18 FY, the licensing secretariat, again
worked closely with the band planning team to process
and issue new, renewal and amended licences. This was
successfully completed without any harmful interference
occurring with existing users of the spectrum, as the
SMA continued to facilitate the growth of traditional
wireless communication and new wireless broadband
services in Jamaica.  

St. James Site
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BOARD OF DIRECTORS’ REPORT

New Licensing
The 2017/18 FY started with 35 applications
brought forward from the 2016/17 FY, which were
not yet approved. Additionally, 292 new applica-
tions were received resulting in a total of 327. Of
the 327 applications handled for the year ending
2018 March, 290 applications were approved
whilst 7 were cancelled. This performance is only
surpassed by the record high achieved in 2016/17,
whereby 340 applications were received and 324 li-
cences approved. It demonstrates the continuous de-
mand for the spectrum as individuals and companies
seek to be connected and informed. Licences granted
during the fiscal year were to facilitate maritime, aero-
nautical, amateur and particularly mobile services,
among others.  Below is the performance for the last
5 fiscal years.

Performance for new Applications for the Last 5 years

Year
Received Granted/Approved

Number of New Applications

2013/14      167            156

2014/15      246            241

2015/16      280            256

2016/17      340            324

2017/18      292            290

TOTAL    1,325         1,267

A SMA Licensing Representative

New Applications Received and/or Granted
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Of the 290 licences approved dur-
ing the FY, 277 or approximately
96%, were processed within their
respective established processing
times. The KPI was 80%. Processing
times range from 1 business
day to 25 business days,
depending on the licence to
be processed.

Type Approval
The SMA conducts type approval of
wireless radio communication equip-
ment/devices for use in Jamaica to
ensure that these equipment/de-
vices meet a minimum set of regula-
tory, technical and safety standards.

This is done to confirm that when
used as prescribed and designated,
these devices will not interfere with
other equipment or networks in use
locally. During the FY 19 appli-
cations were brought forward,
primarily awaiting additional infor-
mation, while 256 were received. 247
type approval certifications were
granted and five cancelled from the
applications received and brought
forward. Of the 247 granted, 235
or 95% were processed within the
standard processing time of ten
business days. The KPI is 80%
processed within the standard time.   

Renewal Licensing
The FY’s target was 408 existing
licences, however there were
28 cancellations, and 71 clients
requested reinstatement of their licence.
This had a plus 43 net effect on
the initial target of 408 bringing it
to 451.  The SMA renewed 405 of
the 451 licences for the FY, which
represents a performance rate of
approximately 90%. This perform-
ance is above the KPI of 85%.
Note that licences are only

renewed after receipt of

payment.

BOARD OF DIRECTORS’ REPORT

Members of the Monitoring and Inspection team tracking a signal.
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As at 2018 March 31, of the 405 licences renewed,
398 or approximately 98% were processed within the
standard processing time of 5 days. This performance is
above the KPI of 90%.

Band Planning

Effective band planning is important to ensure that the
spectrum – a limited natural resource – is efficiently utilized
and made available for those who value it the most. In li-
censing and authorizing users of the spectrum, the band
planning function is a significant part of the process as it
seeks to allocate and assign “clean spectrum”. In facili-
tating the licensing process, the team conducts, inter alia,
the following activities: 

•         Technical analysis - to determine whether the 
         spectrum is available, that is, whether it was ever  
          assigned to anyone; 
•        Monitoring of the frequency - to  ensure that the  
           frequency under review is free and clear, monitoring 
          is conducted by the Band Planning Team;
•         Validation of the frequency - the team validates the
          frequency being requested to ensure the proposed
          service for use of the band is aligned with the 
        allocation for Jamaica and by extension, aligned 
          to the Radio Regulations governed by the Intern-
          ational Telecommunications Union (ITU). 

BOARD OF DIRECTORS’ REPORT

Innovative means of monitoring to be implemented by the SMA. Above the Band Planning Manager and
Telecommunications Engineer, Band Planning, examine the equipment to be implemented.
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Throughout the fiscal year, the band planning team was
able to successfully facilitate the assignment of 290 new
licences with “clean spectrum”, that is, without causing
interference to the  405 existing licensees.

Monitoring and Interference Management

Monitoring
In addition to the SMA’s proactive approach to the as-
signment of frequencies, whereby the Band Planning team
carries out its technical analysis, validation of frequen-
cies and internal monitoring of frequencies, monitoring
exercises are conducted as part of the SMA’s strategy to

reduce cases of interference and to reduce or eradicate
the level of illegal use of the spectrum.  Monitoring exercises
are sometimes carried-out prior to the assignment of
spectrum, depending on the frequency band to be
assigned, to confirm availability and are conducted
when auditing the spectrum, to ensure compliance by
licensed users, and to identify any illegal use of the spectrum.
During the FY, ten audits were conducted across eight
parishes. Anomalies were detected in eight channels during
2018 February-March with further analysis and investi-
gations in progress at the end of the fiscal year in order
to resolve the discrepancies.

BOARD OF DIRECTORS’ REPORT

A SMA Telecommunications Engineer demonstrating to visiting  University of the West indies (UWI)
students, the use of the video wall system.



SPECTRUM MANAGEMENT AUTHORITY 2017-2018 18

BOARD OF DIRECTORS’ REPORT

Interference Management
Being able to access “clean spectrum” is desirable to all
users of the spectrum, some more than others, whose mis-
sion critical and life saving operations/services relies on
continuous wireless connectivity that provides unim-
peded communication. As such the SMA makes every ef-
fort, (to include proactive measures as outlined by the
Band Planning team) to ensure that the spectrum is man-
aged effectively to reduce or avoid cases of harmful
interference between users. Nothwithstanding the
efforts of the SMA, users do experience interference in
communicating, which may be primarily due to technical
problems with the equipment of the user or may emanate
from other users, both licensed and unlicensed. 

As at 2018 March 31, the SMA investigated a total of
15 cases of interference reports that were received dur-
ing the 2017/18 FY.  Of the 15 cases investigated, 14
were resolved as at 2018 March 31, and were within
their respective resolution times. The case pending at the
end of the fiscal year was received on 2018 March 23
and was in process.

Financial Management

Income
As a self funding agency, financial prudence and stability
is a fundamental strategy utilized by the SMA, in order
to ensure effective management of funding and to sustain
the operational and developmental activities of the or-
ganization. For the fiscal year, the SMA budgeted for
total income amounting to $353.72M.  For the period
ending 2018 March 31, the SMA booked total income
amounting to $353.44M, which is above the KPI of
$318.34 or 90% of target. The table below compares
actual, budgeted, and KPI performance levels.

Expenditure
Actual expenditure (including depreciation) incurred by
the SMA during the 2017/18 FY amounted to approxi-
mately $304.45M for the 12 months ended 2018
March 31, which was well within the budgeted amount
of approximately $353.34M.  The reason for the positive
variance was primarily due to the SMA not receiving
the requisite approvals with respect to certain expenditures,
particularly salaries and related expenses. In addition, the
SMA always seeks ways to reduce costs, ensuring best
value for money, while minimizing and mitigating against
any fallout or negative impact this might have on the level
and quality of services delivered to our customers.

Collection of Spectrum Licence Fees
Spectrum Licence fees are collected on behalf of the
GOJ and were previously remitted to the Accountant
General’s Department. However, in a letter dated 2017
April 18, the Ministry of Finance and the Public Service
instructed, that based on a change in the Chart of Accounts
for the Government, the SMA shall make payments of
Spectrum Licence fees collected, to the Tax Administration
of Jamaica, instead for payment into the Consolidated Fund.

Actual collection of Spectrum Licence fees for the 12
months ending 2018 March 31, amounted to approxi-
mately $1,885.23M. This is above both the budgeted
and KPI amounts of $1,160.49M and $928.39M re-
spectively. Remittance amount of $1,638.44M for the
same period also exceeded the budgeted and KPI
amounts of $1,160.49M each. Please note that
Spectrum Licence fees collected on mobile
licences are remitted in the month it is
collected, whilst all other categories of
licence are remitted in the month after they
are collected.

Actual Budget KPI Actual vs KP
Variance

         $M        $M           $M                      $M

Processing Fees       12.81             8.89                 8.00                     4.81

Regulatory Fees     328.31          302.50             272.25                  56.06

Interest Income        16.32            11.67               10.50                    5.82

Other Income           (4.00)            30.66               27.59                 (31.59)

TOTAL                     353.44          353.72             318.34                   35.10

Comparison of Actual and Budgeted Revenue
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Legal Policy & Regulatory

During the fiscal year the SMA was involved in, inter alia,
the following Legal, Policy and Regulatory activities as
part of its responsibility and in support of the Ministry of
Science, Energy and Technology (MSET): 

Consultations
The SMA participated in consultation exercises con-
ducted by the Ministry of National Security (MNS) and
the Office of Utilities Regulations (OUR) during the
2017/18 FY.  The SMA received communications from
the Permanent Secretary of the MNS, requesting that the
SMA review and provide feedback on the GoJ’s Policy on
Unmanned Arial Systems (Drone and Drone Support
Systems) intended for use in Jamaica’s airspace. The
review was completed and feedback dispatched to the
MNS. Additionally, the SMA provided comments on the
draft Infrastructure Sharing Rules received from the OUR,
based on their request.

REGIONAL AND GLOBAL 
OBLIGATIONS

The SMA, during the 2017/18 FY continued to partici-
pate in regional and global meetings and conferences. In
particular, the SMA participated in meetings held by the
CTU, CITEL, IAC, as well as the ITU.

Inter-American Telecommunication Commission
(CITEL)
A team from the SMA represented Jamaica at the Inter-

American Telecommunication Commission’s (CITEL’s) 30th

Permanent Consultative Committee (PCC II) meeting held

in Baranquilla, Colombia between 2017 November 27

and 2017 December 1. The meeting continued its pre-

paration for the World Radiocommunications Conference

2019 (WRC-19) and implementation plans for decisions

taken at WRC-15. WRC-19 will look at the allocation of

spectrum globally, which includes Jamaica, for different

services.

International Telecommunications Satellite 
Organization (ITSO)
The SMA represented Jamaica at the 21st ITSO Advisory
Committee (IAC) meeting on 2018 February 8 & 9 in
Washington D.C.  The meeting was in preparation for
ITSO’s 38th Assembly of Parties (AP-38) meeting. The SMA
is Jamaica’s representative at the IAC, and Jamaica
represents Barbados, Bahamas, Haiti and Trinidad &
Tobago. 

Caribbean Telecommunications Union (CTU) 
The SMA participated in the Spectrum Management Task
Force Meeting and Workshop held in Trinidad and
Tobago, which was hosted by the Caribbean Tele-
communications Union (CTU) in collaboration with the
International Telecommunications Union (ITU). The
sessions were focused on a strategic action plan for
spectrum harmonization throughout the Caribbean
region, as well as on agenda item 1.13 for the World
Radiocommunications Conference 2019. This agenda
item relates to candidate bands under consideration for
allocation to 5G services. 

Participants at the 21st IAC meeting, which included the Managing Director, and the Director, Policy &
Strategic Planning from the SMA, representing Jamaica.
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STAFFING

The SMA completed the fiscal year with a staff comple-
ment of 37, which represents approximately 90% of the
approved establishment of 41 posts. Significantly, in the
course of the fiscal year, the SMA family welcomed on
board Mrs. Maria Myers-Hamilton who has assumed
leadership of the SMA’s operations as the Managing
Director. Additionally, the following persons were wel-
comed on board:

Kamla Farquharson - Internal Auditor 

Loveta Gordon -Accounts Receivables Officer 

Tai-Shan Tracey - Telecommunications Engineer (Band

Planning)

Phillip Malcolm - Telecommunications Engineer (Band

Planning) 

Tessarine Rhoden - Legal Officer

There were also 3 separations from the following posts:

•         Managing Director
•         Manager Band Planning
•         Accounts Payables Officer

The SMA utilizes this opportunity to again wish them all
the best in their new endeavours and thank all for their
contribution to the SMA during their tenure.

Training and Development

Training and development continued to be a key strategy
employed by the SMA, in order to maintain and develop
the required knowledge base to effectively carry out its
mandate. Both technical and non-technical training op-
portunities, were accessed by staff through seminars and
workshops during the period, to include the following: 

-       New Enhancements to AccPac-ASMS 
        Middleware (Phase1);
-       International Regulatory Affairs and Reform;
-       New Enhancements to AccPac-ASMS 
        Middleware (Phase2);
-       Regulatory Master Class; 
-       CompTIA Security Analyst Course; 
-       LTE (Long Term Evolution) Training Bootcamp;
-       USTTI Satellite Communications Primer;
-       Mobile Interference Hunter Training; 
-       Microwave Antenna System Basics Installation & 

        Alignment and Microwave Radio System Training;
-       TCI Technical Training Seminar 2017; 
-       Electronic Government Procurement System Training; 
-       Techniques and Practices of Project Management;
-       Networking with Windows Server 2016.

Corporate Social Responsibility

As part of our corporate social responsibility, during the
2017/18 FY, the SMA continued to address critical
challenges associated with insufficient resources, in our
community, in an effort to improve the quality of life for
Jamaicans. In one such effort during the 2017 Christmas
period, the SMA accepted an invitation to treat the children
of the Higholborn Street Basic School, an institution that
the SMA worked with during the 2016/17 FY.  This
provided the SMA with an excellent opportunity to
spread some Christmas cheer to the children. Gifts,
treats, and other surprises were provided for the children,
who along with the staff of the SMA had a memorable
day. 
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The SMA also contributed to charitable organizations,
missions and generally organizations with programs to
address needs in the communities they serve. As such
special contributions were made to different organizations
which included the following: 

a.       HOPE Programme (Housing Opportunity Production
          Employment) – Government Programme)

b.       Multicare Foundation
c.        Missionaires of the Poor
d.       Praise Academy of Dance
e.       Parade Gardens Basic School
f.        Foursquare Gospel Church; and
g.       Love & Hope Ministries.

Staff from the SMA at the treat for the Higholborn Street Basic School
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T
he SMA recognizes that a key factor, in this the
fourth (4th) industrial revolution, is the use of the
electromagnetic spectrum (the spectrum) to facili-

tate wireless technology and associated devices and
equipment. The increase in demand for the spectrum has
resulted in spectrum managers, such as the SMA, seeking
to be more efficient in managing the spectrum resource,
and being more adaptable to the industry’s needs. Con-
sequently, spectrum management policies and the ac-
companying legislations need to create a regulatory
environment with the required level of flexibility, to meet
the needs of industry in a timely manner. In this way the
country can maximise the economic and social benefits
that are derived from a technology-enabled society. As
such, for the medium term, the SMA will continue to work
closely with our parent Ministry to help to formulate poli-
cies and provide advice on legislations.

The medium to long term focus on spectrum management
will primarily be on the following: 
•         Financial prudence and stability; 
•         Staff Recruitment, Retention and Training; 
•         Policy and Legislative Improvement in line with 
          Jamaica’s Vision 2030 Plan;
•         Capital Resource upgrade; and
•         Public awareness.

The planned activities of the SMA for the 2018/19 FY
will include inter-alia:
•         Pursuing the core functions of, licensing spectrum 
            users, resolution of interference complaints according
          to established standards, monitoring and inspection
          to ensure the legitimate and efficient use of the 
          spectrum, and collection of fees as targeted;  
•         Ensuring good corporate governance and statutory
          compliance within/by the Authority;
•         Fulfillment of Local, Regional and International 
          obligations; and, 
•         Performance Monitoring in order to achieve 
          established targets and ensuring compliance with  
          all statutory obligations.

Budgetary Proposal for Financial Year

2018/19

For the FY 2018/19, the SMA’s approved budget 
is $636.81M as follows:

Capital Expenditure $226.08M
Operating Expenditure $410.73M

Key Performance
Indicator (KPI)

Target

Income        $410.96M  90% of target

Spectrum licence fees Collected  $1,267.58M  80% of target

Spectrum licence fees Remitted  $1,267.58M  Remit all fees collected up 
         to Feb. 2019 and mobile 
         fees collected in Mar. 2019

Expenditure       $410.73M  Within Target

No. of licences to be Renewed               442  85% of target

Number of Interference Cases     All reported cases  90% of target
resolved 

Going Forward

Summary of Budgetary Proposal for Financial Year 2018/19
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Closing Remarks

I
n closing, we take this opportunity to thank the management and staff for their invaluable contribution during the
fiscal year. To our stakeholders, the SMA thanks you all for your support and cooperation throughout the year and
looks forward to another successful year of collaboration. Finally, we thank the Minister and his team at the MSET

for their support, and we look forward to continue working with the team again in the 2018/19 FY.  

        

Mr. Trevor Forrest
Board Chairman

Dr. Maria Myers-Hamilton
Managing Director
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